
 

Press Release 
Kehl, 18th of December 2023 

The winners of this year’s 2024 Owner Satisfaction Awards, run in 
partnership with Practical Motorhome and Practical Caravan 
magazines, have been revealed. 

A total of 25 awards were presented at the event on Thursday 7th December at 
Edgbaston Stadium, the home of Warwickshire County Cricket Club. 

And we are proud to announce that Bürstner took home the award for Best 
Manufacturer (New and Pre-owned)! 

Awards were based on the satisfaction rating given to top camping brands by customers 
who completed this year’s Owner Satisfaction Survey, which ran from February to 
October 2023. 

The awards showcase the best in camping equipment from tents and awnings to 
caravans, motorhomes, folding campers and trailer tents.  

Rob Ganley, Editor-in-Chief of Camping & Caravanning, the monthly magazine of The 
Camping and Caravanning Club, said: “We’re pleased to reveal the findings of our Owner 
Satisfaction Survey of tents, trailer tents, awnings, caravans and motorhomes. More than 
11,000 campers took part in our 2024 survey and shared their experiences of the 
camping units they’d bought and used in the last three years. Don’t buy your next unit 
before checking out our findings over the years online.” 

Sarah Wakely, Editor-in-Chief of Practical Caravan and Practical Motorhome at Future 
Publishing, said: “Our motorhome Owner Satisfaction Awards began in Practical 
Motorhome magazine back in 2004, and we’re delighted at how they’ve grown over the 
years to now encompass both caravans and - thanks to our partnership with The 
Camping and Caravanning Club - tents, trailer tents and awnings. 

“Over the years we’ve helped thousands of motorhomers and caravanners make the 
right purchase for them, and we’re proud to continue to do so.” 

We want to thank all our Bürstner motorhome owners for voting for us! 

https://www.instagram.com/burstner/?hl=de�
https://de-de.facebook.com/buerstnergmbh/?ref=page_internal�


 

Bürstner on social networks 

  

 

Bürstner GmbH & Co. KG 

Bürstner is a brand in the mainstream segment that manufactures motorhomes, caravans and vans. 
Bürstner is particularly known for harmonious living ideas, functionality and living comfort with a 
contemporary look. Bürstner GmbH & Co. KG is based in Kehl, Germany, with a second production 
facility in Wissembourg (France/Alsace), and is part of the Erwin Hymer Group. 
Further information is also available at https://www.buerstner.com/ 

 

Erwin Hymer Group 
The Erwin Hymer Group is a 100 percent subsidiary of THOR Industries, one of the world's leading 
manufacturers of recreational vehicles with more than 31,000 employees worldwide. The Erwin Hymer 
Group unites motorhome and caravan manufacturers as well as motorhome and caravan accessory 
specialists, hire and financing services under one roof. The motorhome and caravan brands Buccaneer, 
Bürstner, Carado, Crosscamp, Compass, Dethleffs, Elddis, Eriba, Etrusco, Hymer, Laika, LMC, 
Niesmann+Bischoff, Sunlight and Xplore, the motorhome rental companies Crossrent, McRent and rent 
easy, and also the chassis specialist Goldschmitt, the accessories specialist Movera and the touring portal 
freeontour all belong to the Erwin Hymer Group. Further information is provided at 
www.erwinhymergroup.com. 

 

For detailed information & explanations on all weight and seating specifications, please refer to 
our sales documents, our website, our configurator or contact our brand dealer. If you have any 
specific questions, please contact us directly: 

 
PRESS ENQUIRIES  

Emma Hughes 

Marketing Assistant  

Emma.hughes@erwinhymergroup.co.uk 

Rachel Moncrieff 

Marketing & Communications Manager 

Rachel.moncrieff@erwinhymergroup.co.uk 
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